
ABNT Standard 14037 – Guidelines for 

preparing use, operation and maintenance 

manuals for buildings – Requirements for 

preparing and presenting content  

 
 

According to NBR 14037:2011, which cites the guidelines for creating building manuals and 

points out complementary standards for specific content, its content must comply with current 

laws and Standards to contain all mandatory materials (CBIC, 2014). 

 

It is noteworthy that several mandatory information for manuals are arranged in different 

documents, two long laws and, at least, four different technical standards, which normally leads 

to the delivery of inappropriate content to users. 

 

The Use, Operation and Maintenance Manual is a mandatory document under the Consumer 

Protection Code law and is important for both the user and the builder, as it defines what post-

work should be like and integrates the useful life phase. of the building with what was planned 

and executed by the builder. 

 

The main standard that guides this work points to other auxiliary standards for some specific 

content, such as NBR 5674:2012 which deals with preventive maintenance, NBR 15575-

1:2013 which suggests warranty periods and NBR 16280:2015 which defines how the reform 

management, which makes it difficult to prepare content. 

 

For Villanueva (2015), “when well executed, preventive maintenance promotes the 

appreciation of the enterprise in the market, increases the useful life of the establishment, 

improves the performance of equipment, guarantees comfort, safety and financial savings for 

everyone who uses the building”. 

 



 

 

To achieve the project useful life, preventive maintenance is necessary and mandatory in 

accordance with ABNT NBR 5674:2012, which describes the requirements for the 

maintenance management system. 

 

Published by ABNT in 2014, with an update in the following year, ABNT NBR 16280 Standard 

establishes requirements and guidelines for the renovation management system. It clarifies the 

responsibilities of the executor, the person legally responsible for the private area, the owner, 

or the manager responsible for the common area. Furthermore, it mainly aims to guarantee the 

safety of everyone in the building and all users (SANTOS, 2017). 

 

To then develop the manual, it is necessary to consider several inputs as shown in figure 2. 

 



 

 

After surveying the necessary and mandatory contents, a suggestion is made on how to organize 

them by themes, resulting in the creation of the Table below, which in a simple way will allow 

the developer to check the content of his manual in a practical way. 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

It is not enough to limit yourself to building with adequate performance, within NBR 15575, 

if the customer/user does not know how to maintain this performance through preventive 

maintenance, as indicated by NBR 5674. 

 

If preventive maintenance is inconsistent, corrective maintenance and renovations will become 

necessary, which must be managed in accordance with NBR 16280. 

 

As a suggestion, all this information is found in a single document, which has the main 

objective of teaching the client how to use the property correctly: the building manual, prepared 

in accordance with NBR 14037. 

 

 


